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E-Learning & Civil Service Training
Liu Shou-Cheng

Abstract

E-learning possesses the convenience of acquiring information anytime and anywhere for people
living in the fast pace digital lifestyle. Breaking away from traditional and limited classroom training
methodologies, e-learning allows one to create an environment best suited for himself or herself. As
the major development trend of the internet age, e-learning offers more learning opportunities and
better results.

E-learning is now a policy of the Government and Government branch organizations must
actively implement and carry out such policy. Currently at implementation stages and with minor
issues that need to be addressed, this article will discuss ways to improve and provide a closer |ook at
elearning from a legal, actual operation and as a complement to traditional learning for future
references. The aim is to fulfill Civil Servant’s thirst for knowledge by effectively implementing e-
learning to lift the overall value of Civil Servants. In such cases, the management organizations and
organi zations executing such tasks must work closely together with one another to establish arich and
open resource learning grid to better the quality of all Civil Servants.

Keywords e-learning, blended learning, civil service training, evaluation, on-line learning
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AP 7

Digital Learning and the Momentum of Civil Service System
Tsai Liang-Wen
Abstract

In the era of knowledge-based economic development, the quality of human resources influence a
country’s overall development. How to employ digital teaching material and digital learning method to
train the talent has become an important issue in improving the quality of civil service and the general
public.. More specifically, most government agencies have made large investment in information
technology to comply with the trend of e-government worldwide, such as: intranet, knowledge tank,
knowledge platform, performance evaluation management system, administrative policy support
system and file management computerization, to build a good, sound environment for knowledge
management.  Since knowledge management activities may be consolidated and vitalized by digital
learning, which has a positive effect on the improvement of personnel quality, it must, therefore,
accelerate the effects of civil service system devel opment.

Since the development of the civil service system is involved with public servants’ qualities and
abilities, it depends not only on highly implicit knowledge mostly passed and transferred by long-term
face-to-face mentoring, but also on explicit knowledge transmitted by Internet through written
material, to inspire greater learning confidence among public servants as well as to enhance their
knowledge and skills through digital learning without the traditional restrictions of time and space.
Meanwhile, the knowledge management communities built hereunder may be more appropriate to
cross the boundaries, and to develop good, cooperative relationships to further train professional talent
with an international perspective, to face international and digital challengesin the future.

Keywords : knowledge-based economy, digital learning, civil service system, knowledge community

*As for the completion of this literature, | especialy appreciate Mr. Hwang Jenn-Rong and Information
Management Office personnel of the Examination Yuan for sparing no efforts to provide me with information
regarding digital learning result.
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On the Information and Communication
Technologies and the Third Sector

Chiang Min-Hsiu
LiuYi-Chuan

Abstract

Therising of third sector and non-government organization emerged from the civic consciousness,
and made a great influence on governmental governance. Third sector has become a main force of
public service, changed the relationship between the government and third sector, influenced society
and politics, and plays an important role on social welfare and service supply in the world.

Recently, Information and Communication Technologies (ICTs), such as emails, blogs, MSN, and
some related soft/hardware, has had great improvement. ICTs not only has changed the actions of
persons and of organizations, but also has influenced the management and the interaction of the third
sector. Revealed by a research (The research of using ICTs to fulfilling the ideds of civic
participation), amost a haf organizations in which interviewer joined have their own websites, and
most interviewers get the experiences or have habits in using ICTs. Other foreign studies also show the
same trend.

Through the research, we find that the third sector faces the problem of lacking money,
manpower and soft/hardware. The deficiency of manager and professional knowledge limit the range
that the third sector uses the ICTs directly. Similarly, the short of software/hardware makes the third
sector difficult to provide information service, or extend their service range. All these factors restrain
the E-development of the third sector.

The pervasive use of ICTs shows the trend of E-Society. Thus, this article tries to show the
importance and influence of ICTs to third sector. Furthermore, the conclusion supports the utilization
of ICTsfor the development of the third sector.
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The Impact of the Information Society to the
Quality of Life : From the Perspectives of

Technologies and Culture

Lin Tzu-Ming
Chuang Ching-Min
Lin Jhe-Yu
Lian Jiunn-Woei
Shih Yung-Yu

Abstract

Will the information and telecommunication technologies (ICTs) alone bring the fortune and
happiness to us, or is it the way we make daily decisions based on our cultural values that really count?
This research studies the influence of cultural values and the degree of ICTs’ applications on people's
economical and psychological well-beings. In recent two decades, many nations recognize the power
of ICTs, but experts still cannot have conclusive evidences about the role of cultural values and the
applications of ICTs on people's social and economical living quality. In order to find out the answers
related to these issues in international level and individual level, this study designs a two-phase
research. At first, relevant secondary data from various international institutions are collected and
statistically analyzed. Secondly, a survey method was adopted to collect individual data from master
students in National Central University’s continuing education program and members of Taiwan’s
Rotary Club. In the international level, we find that the use of ICT and cultural values bears significant
impact on income per capita and life satisfaction. However, in the individual level the impact of some
cultural values is noticeable, yet the impact of ICTs is negligible. It implies that ICTs are becoming
commodities when they are cheaply available. Once ICTs are available, it is our mind-sets, not

technologies, that make us rich and happy.

Keywords: information society, the quality of life, cultural values
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Training of Civil Service's Policy Marketing
Competency :
Example of Marketing Information System

Fu Yueh-Pang
Abstract

This Essay tries to explore the application of marketing activities from private to public sectors.
Firgt, it constructs a policy marketing model through the modification of traditional business
marketing model concerning factors of public context. Second, it focuses on the professional
knowledge and Skills marketing personnel possess by variables of the model. Lagt, it establishes a
marketing information system linking information technology beneficial to training institution in
public sectors.
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R BERECARTIRYE 5 4AE R H %8
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RERVRIHTIR S - 2 RIEARINT TR
HE ~ IR B E T -
S5.BUANE R
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6.k &/ SR
MNAPIAE — {7 2 Hmt & o e e 1T 285 T
HEARGED  EEBENHETE - AT
FEAN RO R T T SR RS - 6 DA
HFUE THEC - HA - EHER
AT H IR R -

CNERFTEARAERFTATTT 86 P AL RE &Y _E

Fof o [RAFER A ERIL H R EGEE R 5
HABEFEMHE R - KBEME -
Al fFARANT% ( Snavely, 1991 : 316~318 ):

1R B T BOR H PR B AR A R 1538 452
{6 IRA R PE

NMEAEZEBGEE MR - BUFBREATE
IR RS IR IR F AN 7R AT O
R Z 2RI EE - #EE - A
ERERFT ~ HoAAT B DU — iR AR
B - HRERZ HBCRGER - IRk E
F IR - BUCF B E SR T ML EH
fE i o A AL TSR A H AR AT A A% P B2
TREYTEE R AR /0 R T 2 B A 3 ]
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T TRIT Ry Lo TR L 1 B R BT & KR = BT
HESZEH - BN A R-BUFRR T
s - RAEPIELREE RO B A U
RIREHIE H#ERE - AR E AR RS
RAS LT e AR R v I A & 5 B T G
Py - (B R A LB W B T TR e
I E —THE MR -

ENEE - I ET N S @R SR )N N
FERE E B RS R AR 7 i
BUR EIE R 22D AEF A B2 b E 2= iE N
Eﬁﬁ%%ﬁﬁ%ﬁ’ﬂﬂﬁ o RIMAEHE 5

+ TR FIT R RO B R s s o A 2 Al A5

PG N e £ e e 7155 R B TR )
FE - TER R e BB EOE A PIie it
FUF B BEEL 3 15 g 55 A At AT A B A%

A

4.3 BT EUR Ak 55 O (8 1 — ik B P S iR 155
SRV BB R R E R

BUR A2 RBA AR IR 2 R P Rk
15 R BB 6R AL - IREERT
B L o g B i % L i 75 (E (ELFRT Y L

FHRTET AT A - A JErERE HR ey T E
{EZe#% | ( value framework ) ZNEZRFSE9FT Y
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bz B FERNRRE - &R RARLED
FIRUTTEER S BURESE R SE 2 A A ER T
(=fHE - I 94:33)- Kﬁmﬁ%faﬁ EHR
NERFIRIBERTTIREI N - BEHEE 1)
BE » DRANEREE S -

7 ( Michagl P Mokwa ) ( 1981 ) 7
O HBORAT 3 7E R 2 e R R R 1T 5
il N B SR - REAR S mAs A\ R
B ) AN RS AT E A A &

Mokwa, 1981 : 19~20 )-

#J:% (Lary L. Coffman )( 1986 ) 3%
Ry » NIEEF AT 8H ) R A AR e T EL R
Ak AR EE I B - TERRSS YRR ~ B
g EXERAREE > JhERSUE - H
B HEZR > E—HEEERFENERE
( Coffman, 1986 : 5~6 ; [ 7% ¥ » 2003 :
14 )+

3% ( Hans Buurma ) ( 2001 ) 95 » X
TTHH2 BURF FH AR T (ot & 17 B & B T 5
TTHH ATy — 8 ER B R B T B A2 A

Eh?é%&?fﬁﬁAﬁiﬁﬁb%ﬁ%E@ﬁ

s DURESKIT & 1T BB 1 BN E it
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EZR (12001 ) 58k - BORTTHH 2FEIX
IR BRTR At — = T R KISE M 2 HITTIEX
P55 - THERRIDAER 3 & B E i Rl A ST H
BTSRRI A LR - 5 B WS H A
#E ( REZRS - 2001 : 317 )-

HRIEE (2002 ) 3k - AEFIFIAHAT
HEVE S ENEE) (2B AL BORER AR
2 BT R - THESEE TYRE
( 5§ & » 2002 : http://www.npf.org.tw/
PUBLICATION/IA/091/1A-R-091-059.htm ) :

1 ARG EIFR K+ BUF B BRI H2 it R AR

(EAF - AR ) K-

24246 BUN ( BAEFT ) B R RAEAT 8

R . & B ERETEEE -

SEmEES) T AR (BT ) T8

MEMERTTHER -

ZiFLF] (2004 ) Wk - BNBRERTER
BLEE R RFETECEE R BCRPIEEE) - 4X
SR E ) AR o DR E 2 B
TR Ry B Z IR RS < SR EERIT DAY
RABERIER - BERTTHH A B— T EinEE
BHEAG . HECKEE N EEGIERE
B - BOEBORAERIRA 5 S5—5E - Hl
IR AT BB I BN 5 B (5 A BT T BORS
am 0 DUBE & 75 15 DUBR R 1 IH 2 T e B R R
( 458HF1] » 2004 : 216 )-
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trE L BURTTSH A DA ELSUE R (R
5E - 2006 : 338 ):
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BURITSH ] REATDIREANT ( mE%R -
1998 : 34 ; £HLFI] » 2004 : 217~218 ):
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BORTTSH Al AR T A SRS 5 5T
wiFE ] DU AN FIRY R - A ]
DAFFrEe®e - A HesA me bl RS 28
AR - SR AT TR B BUR AL
B RCRA AR FETRE -

2. LiEﬁ?E’J’Ai@ﬁZ%

G RE TP T SH I & B5EAE - AT LA
B ATFIRIFRIAIIE SR - BRI
FASEBORIIHERE - FHURGHISET -

e AR AL
B AT iR BERIAR S - AT DAE ST $HAY S
AT ARG L - (EHRETR 5 32 KR
fEE BB o M ATRE AR M (LR E R &
R % T DMERA(L - B BEAE
" EEREE ) ABEM -

488 RAHIFE K
BURTT$H i £ ZAPREZ — w2 RIHH
BETK - DIRE LIRS - TTHE
BUR PR R B - FERE & 1T 82K Al
ETHE e KR DA B AR
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BURTTSHE AL K N BAEEIT 1T 80 T &)
5+ FEFEIE DL T BORITSHAVEAL - A REfE1S
THARIER - BEIFREOZER (RE
2006 : 338 ):

SNBAKAL - BIECR S E Bk
FERIABE o

2.5 S pa H R A - RIS ETT S ¥ R AL

55 DAAHLLETTITEH - A REMHIA R

JiEE 5 IR R 5

B -
3 (E IR + BT SR P9 7 LA e

o WEEWLHIEE 2 -

AR FEFRAN « BIPEETECR RS - PIERR
e T

5. E B MR FE A« BVECRAT 4 B (o2 8 A
8 - JELIHTIE K 2 BTG - BN
AT A BERIA TSV S -

M E 2 pros oo 8RR A ( Keth
Snavely ) f2H T —{E{E A BEREEE BT
PR B FH A TR B B AR DR — s RO BT %
B o HRlbAn% ( Snavely, 1991 : 319323 ):
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R JE : Snavely, 1991 : 320 -

(— ) IR#B/EHIE%E ( servicelregulatory
customers )

SRR K ANF BRI T AR - WIRE
BERA - AVER AT HE RIS R
o BEEBOCITHGIERMERA R - W
"ATiEANE J(legisators ) KIEE & ( the
elected chief executive ) B H AT EUHHESS
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2 AIHBERTTHE

EREINEN R (55T > 2003 - 47 )-

(=) BERITHRTA
RS R A s BT T

H o ERRAERFEETH CEFR 4Ps

FEdh > B ~ EAR - EBRIPAE AR R T IR

¥ ( services )~ &AL E (informing &

education ) ~ B A ( cost )~ A E
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personnd )~ &R (legal authority ) Eil
B #T 4( policy analysis ) - AR -
FBCERUR T 1280 ~ AR T 2l ~ B
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B IR Y AR B —TH AR ) - BRIt
A o BERKRAEIMABER T ~ EERER
ANEF=IHTHR » I NEBCRITIH T
B—Arlal s
1 AR5
R BUS E RIS HIERE - FrLARES
BT 4Ps HRRYE AL o IR HAREE Ky
BURTTH.Z 0 - A BT B 5 52-
R BORMREEGIETE  ILE AR
% BEOEBIIBORI M - HPEER
HATHIE SAHER AL BB FT AL H AR
FY 57 B R PRI - AR B P B AR5
RAFRMEIEAR  MAERE TIH » BURTT
B e Bl DA DR A5 R B 2R AR B Y
AT - EMEE NP Z FE R ER
PR W B 0 R - BT RR AN
NEFHAEERZ AR ( FERE -
2004 : 31) - AL - FEBCRITH TR T
BRI LB a R IR IR IRRE R
i LR P — i KR Al S RUAR S - T
NEERIVEREGEEIPH - DIEBUR IR
REVEIRLI S - BUR R FIECREE

78

Mz (#lE ~ &EH) (BGRLE - 41
B BE T e HEEE

% (FKGE - 2004 1 33) - HSBH RS
HEIE -
25MIEE

SRERRA AR BB R ] R 2 S0/
H LUl e s 5 Ae il A Ui B U BC L -
(R $H V5 R A R FE TR A+ (BRI
0 P o e e R B L R R R Ol TR
g MFEBOIREEEA - BORHIET
o AFHEEEMGRIEE - S A
IR B R AR R R 58 - fTEUE Bl
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YL L BHEUE A8 - tHE - BORH
] ] MR IR i rT S &R IR B A TR
RRGEFRFATR
ATRAR S REE T - SEEEn
FEEE - B8 BEEAERE - H
FRBEEE - HERR - &SRR
B - BEARAVRR S RESE TS AERA AR B T
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R AR - JRER (R
TRk B3 - L - TN B 7R
AE PR [ RE I A8 B R AR B S Y
ZPEEENEF REEHEES
ZKEE - 2004 : 33) o
EREFHELHERLE » ol & HALERFT
PITZEERRIETT I - S E R DA
TAIH ¢ E (advertising )~ BT

’

f\%ﬁﬁ%%ﬂ%%

( direct marketing ) -~ $5EE#Y ( sdes

promotions ) ~ / 3 B§ {2 ( public

relations, PR ) Eil A B $#4 & ( persona
sdling ) » MBI T ( E®BE

1997 : 383) :

(VES « — R R R ZE ST B
Ph S ke H AR R EIIE A B
EEpa - B R EEeE (R e E
BERE AR~ RS - FANE - EE
B R REEE ( 202555 - Peter and
Donnelly, Jr.2& » 2003 : 147 ) - FE+&
ME—EEREIEREMLERS > &
H—EEEN & R - BEE
mufEIR NP ARE S HEE ( EHEE
2001 : 242 )

(QEHTH « HEFET EENEE T
R RAEEEENES B LW
55 Al ERESHE N A BIES o Ml

A ESHEMDL - ERTsH2hT#HA
EHRAE a0 HEHEREES
BRI B 2EREEE PR
ZHHE ( £ZIz% 5 - Peter and
Donnelly, Jr.3& » 2003 : 147 ) -
QVHEMR S « JHa AR A RS EGR
HHEREEE - BHFERE - HE
RHEESEXSHEFERTE - HX
o EBREIREEE - EEER
T R A A S e AT R O O E /R
15 o AL R R e BN I E S e
( ;2438 , Philip Kotler 2 >
1998 : 744 ) > KK EA[ 53 Ry = %A
(% > 2001 : 249) :
B BEHEE - RN R E
7 il WL -
BT PACEHERE - WIEEITE &
ZE b~ i LA RG R B R
& R HERTFE -
= M EHEE > W4EE - BE
HEREE
AL HLBAR - B—HIEABWEEE
X RIEAFREREEE - I
& R BHiER - B LR EIRAYRE
T BB RER — R T AR
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B ITRAIFEN BTEE - A F]EE S DT
A 7 RS R RS ( 2202
% 5% > Petar and Donnédly, Jr.2&
2003 : 147 ) -

GV ANEHE : AEHEE EmEmEby

HE 70 - BIAEAA FE 5 71 R ER RS
HAMBEREEEEE AR EN (£
275 5% » Peter and Donnelly, Jr.Z& -

2003 : 148 ) - JREIEEREHE AT
SIATEFER) 38 ~ BLE] ~ BOFT R 2
ﬁ’LﬁﬁaaT%%AﬁME@ﬁ
ERRIBETE - KHESHA
%%%%\%%\%%~g§&%&
»2001: 262) -

m%ﬁ%mﬁ 7 o

F1 FHEGHEBETHZHER

T8I H RS A
& 1. AfFEFEEARAHES |1 SREERFZIEEENEER
2~ HEF 22U ] DL 2~ NIEE G2 HEE
3 AIEEFHBFAL A F RS | 3 RERIRFIEE R
4 HRCER 4 BRATTRER S
ELRETTEH | 1 AJBEREE E R AR HER 1 FETRAF R MR R
2~ AH R A R R | 2 BIFEEERTITERERS
FE AN
HERE | 1 F2EPAlEE 1 REERSHESCR
2~ IR R & 2 HRER RO REBGETE
3 FHLHANHERE T HAS S8 IS
3 BoHHHHEE
AHEER |1 AEES 1~ BRI ETIN
2 AlfEfEEGER AR TR | 2 BEr—ERG
3 LSRR A
4 BRA AT REBIE
ANE#HE | 1 HHHEE  FILAEE | 1 BOEER AR
2 AEHEEERFRARG | 2 HEABREHARERARK
3 AIEEE LR A
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4~ TRIHE N BRSHERTI A
ERAE - B E = R - 1997 £ 383

80



3.EEERL
& T B R AR 55 8 R A PR T AR Y > B
DUAETR & - EEITEH TR -
HEL BB TEERAZE > ER
WAZE DAFRERE AR FE ot ) ) B KB T O
B > BIRETHIRE BRI A/ MR IE S B
B T BRI L T A P ANIE] o PRl
HIREELE - BLE R IR N BOAHE I HIRE
BHEREEEFEEERN & LS ST
B AT U 2 BB = ERY &
KERZ— » MBEEREGEEGENE
IEEN - 2 RS2 PR R B B S
B RfR - B L altiE t R E R BUGR
BREEBE R ARNEAR < K TR = AYBUR
Y > BRI S8 & 55 FH B ) T 2= 2K
THBGREES - DUZERE KRR NERAY
ElfE (K52 > 2004 : 34) - —IH/NHE
R R A Bl S0 R R 2 52 B S TR 1 ik
EWABEGEEREER AT
MEREE BTN A FLBCRWIHER ( ik -
2000:52) -
40 E

NERE Z AR R AT R E =8
HIAR TS - (A H R R A B F R ED
% W AEERREAF IR E T LIRS
A EEE IR AR A BB TR ( 220
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- 2000 2 52) o HETRAELFIE R AT
B RAYE EAS S PRI PR A EES - IR
Bl N &R H i R Al i & - B
HitEESERE (REM - 1999 :
13~14 ) - M2 ERFIRY A JT & R H
HEANFTE AT ERFEE - 55 - B
o FE > BE IR ER > THE
kREREC ~ FRZEE ] - mRAIRSS B
PRHEND - IREHEERERUIEE] - BREHRT
ERFH AR R~ SRR B E H H R (LAY E
H o AR E R EERITE ( FR
RE 0 2004 1 37 ) o MEALARFT - BRIFAT
fefilfs R EE R IRBS IR E AL - 1
AR5 N B A i 2 R R B RODS Y i S
B - RoEERmmsl - I A\ B LA H
HZEGHIBZ RAFRUESFI - Anst T a]
DL R EANERE ~ BRI
SR A H - ERE W EEE R K
R BRI E -
S A

BURAT SR A AT pCAS B2 it o (A
REYFIH - AR E AR - AT
A A0 FEECR ~ R AR
FRAS - A R p A ( ZEZ - 2000 ¢
52) -
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FEANE] - BORAT B Bl E A A R 4 Y
AR Z IR S5 - MERFHE ~ K
AU B S U E EAS A E E
R ERITT SRR - 1 B R EC AR
wcrRr e~ TSGR« EmEEt (e
MBS RANR S B H AT SR & Z 2]
it~ BEFIE S AR - L
IFBERIVEENN S - BURHYE B S H
FEECRA B B B B RE AT 7B 5 Y
RE - FEHE BN EOFRAT - EiE
e ERARE R NEIER - HX
HR > B BURFAR D DAL AR 2R IR 2 = —fiR
A - FFEBORILAN G EORE RS -
111772 FH B PG st AP o i o P < 8 I <
BRAYBCAER - R HBURERIBASCR
( ZHGE - 2004 : 35) - FTLABURFAERR
BURTTSHA BN - EZE BB HIE
HIARFE I — K HERY RS - DAFF S AR
e AT - BRI AT FITTIHAYH
5 SRR BT EENR - Gk
PR IR 5 s B B A ) ( BRREE
2004 :35) -
6. BRI

PR 3T EE R F S A SRR Y R R T
H B E E IR B AR AR BURT TS
o BURD T HHE L A28 - 8T #
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TTHEHEE —RYIMIRE B « 2B e ik
Gl HErE - IEHERE PTRERVHAY 5
T e R R BOR AU A B A 25 5 A
TT R BURAIMEE E AT 5 FFAG A1 £ b 7E
FITHIRG R - A E RRAE &R IR E]
A= EPEEL -

wr LAl - DR ACEFRAERITIH T A

CHEYES - TR RN B TR R B2 AR T
FEREAL s SRS E EEER TR S

BURBINEA BT I RS AR AR AR 75 KAV
—F 8 AR S S L (RS E A
F o DREFEEHERGHER - BER
MR N R FER » SEFRHIIEERER
SRR E B0 B H AR (R 0 IR (S )
111 AR5 i i O ARAB (= BURRE A E R & R 15
(118 ) EEEE A2 E HEEOR1S DUEF]
ETHE ISR - NBRIEZEERAIE R 7%
N FE R R AR IR T S R EIAE 5 AR
BUR T R 2R R B LEE (LAY E - DA
B PR AT (55T 2003 -
47~48 )~
(=) AKEGR

BT SR B s e R B (E
286 - 1TIUE BALATER A BIRAR A LUK
f8{H " TIF4E ,( executive directors ) 1A
AR RGHEE " SEEHE



( top-level managers ) AEEEEZ5EE -
(VY ) {EE&r=E ( micro-environment )

INERFITEHETT RN » WEE EFIRE
FIAIER - ERER X3 Rl S R ARBE B < (]
EREAECEICR EE i g & - (E
B E 8- BUF R ( governmental
B: ) E =
( pressure groups ) il T —jie AR 4 ( generdl
public ) [F] 12 AT 8 1 Y IR 765 17 Tl AR
1y o (KIEL - BORHIRT & A SRR 2 BER AT
MR AIE RIS 5 HRAmE = (B8R
JIEEE - — R ERE R MAYEURT
i) g HECREERE (HBT
2003 : 48 )-
( H ) #aEsrREs ( macro-environment )

TR RERNRAE T B/ 5 REE
( technological /physical environment )~ A []
7% VP Bt

ment ) »

ingtitutions ) -+ ;% & ( voters ) -

1% ( demographic/economic environ-
BRI BOE BRR
XAk it & & 5
culturd environment ) ( 2= %5 iz >
52-53 ) o NERFIEHEBNTTHH T 20 » LHE
BEBERENE - SPGB B KR
B NORGEEREE « SUU/mt &8~ BRI
TRERIEIRE - FEE CREF e R - R R
FIERIE A AL - 7 BE [ HE [ FE B & AU FE 5K

( current political
( socio-

2000 :

environment ) »
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( #5HE5- > 2003 : 48 )~

ERIFD s — (L EFHFEBERITHH A BRI

ERE B IR IE IR - N IRE
» (B HE BR R B AR ER B A SR - DA
AEIRTS ~ SRIEE ~ GEER > N8 B
K~ BRI EBORTTHE L ERYEZER Il -
RIFWBCRTTHHRES) - CRWME R A AR
TR FFRGAIHIFRE « AR - ANBOKAE 3t
BRI N BRIBCRITIHREST - (TFEDL
B AR ERAIRE T - AT 1T
ZiAH 1 ( marketing information system ) »
N RERS2ENIME -

AN AR T DB AR A&
AEClT - JEGE T RS L (internet ) o &
AR R AR E A T > 2 E A
e B RUBERE Rl 1] - — RIS - ERHRH
E HRRE B T RE 28 R RO T AE AT DABR 1 s Y
i (FIcE » 1996 : 21 ):

1.4 ( conversion )
& DU [R] B TE 0 S % e 3%
ARG A > SO 3B
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iEREST -
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kB R~ EIREE  HEE KRS
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ERDAA R RS S - &
FHVB A ~ B ROt -
FRR XA R N FE ~ B EER
BEHEE - wR EP > BE5%EE
HEE X ARERINEF R FIEE
DUR A T FEFIR AT - HEHZE
A RELAR (R A R i R BRI E RN
R/NHIZEE - IR RERR & T 5 A fF
HUMIEE E Y 7=
3.&ZH ( processing )
HEXERM  BEEE > #F - g5t
RIEHE - B RMAEFERRIE - DU
RHE ‘ﬁéﬁm?@@%ﬁé’ﬂi’?*ﬂrﬁ NVA::;
& e et <5 o P A3 1 A T LAY
*%Hﬁ,@ﬂé:@% D RE i Aok i ok
* o
4581 ( communications )
E AR & R AT DUF FH &5 fE AN [ e
ST > AEAREERE - [AIEhEE R ERE
RO NS # BT - RE AN I s E
ERRIEF A% - TEwmEXT > fhid
{L&EHR BT [BR - BEETS
BB REZE N E I LUEE ) 8
I E ( communication protocol ) fnlA
fB% -
DI &R AR TR E A

ERFTHIE R Ry

Bl - ZRHENE BB BRI C R A=
HENML - BEBUFHEEITBERST  IEETTEOR
2R KR A THIR S - HEA#ETE
BAL - BURTTE e e RS 1% & B - 5%
GUEHRHER A - SO REA I
FIRREE » HAORREA R« OB T EERHT T
ZE B EREEREARKETE - BT
{TBCREREAE - EJEEJU? A T B A R R
RIS MERE i - A5 S R ERHEEN R B » Ik
&Hj:%%ﬁéj(i%aﬂ@uxufi T Bl HE
BERE - LraE S EEEACRM - (2
BEFTERFE ML ~ R RARSE T N Al
AR - ST H - A HERRESHD
GENBEH R - HES MR
AR FTEEENERNTT ; HEEFE
A2 EHA - EEEALEES - e
ER L R RIERGER - WWRRE 84 4
BEZEH T RRENNE | R R
e s AR - T Bt A BT BT BT
gt~ MEEGGTEE  RBUR HIRRGLSE &5 THE
RS AERER - REEHEE B
2 WS B EhEE - BREEE 2ot oE
#E (THEEERENEZES - 199
20~23)-
FEBCRITIHEIAER &R T - ATE A
SR R T B L — R BRA TSR E A



"SI ( nerve ) 3 H A RERERE SRR
A RHAH AR IS T IR A& A - PR RS
SEFTEERITIHE AR « 752 - TTHHEM
BN Gzt YR N = W 4 ey
ML FHARICER ~ B3 37~ FRASAI S
FCERAREN » BRI THIA R B
R HIERERTEEN ( BIESEE - Philip Kotler
%> 1992 : 116 ) H#f [ » AFLAHMKIEER]
SARRRIEE A _E o AN AR R 2 RS T I
IhREE A SE A% by A & - FEE¥ R
RERIE AN E A= i - 20 48 IR &
Al R ERRRURR K REFBEREREAL
ARy N FERE AT TR B L EE SRR - R
B v el BLEE T ERRMAE LS
i b o BHEAENE o M —{THE LM
JE& /L FE T SN TE R B gy A L ( Externd
Environment Analysis )~ BEZE TR 01T 4
( Customer Behavior Analysis ) f1 " NE({T
#5947 4 ( Internal Marketing Analysis ) &=

FTE o RNEERT AN ( R EZ > 1995 ¢
408~420 ) :
LAMERE ST

17 SRR TR RS2 B AL R S ME Y B R
M~ AR AR AT E - IRARE
BLHINE BRI A 3R AE (1 1518 B L ek LT F
2 - 0 H T Rl 1 A TR AR S I
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FREA MRS - RGN RGER
BB T H AR £ R EE L
B T KT KBy — K2 - FnlE#
A i BCR 1T S S =X P B BT AR~
b~ NO > BURER  REHHESR
HEER IR A > P T B R 2 i
VB IR TR - B L&A LIS
A BTRE R - 4 - BURIISC
- BERHECER AR AR « B AR
HEMEFZFERFARS  MUHESR
ke
2JEEAT R T
BFIT R ITEEER FEER T F
SKEFAS S ( need assessment ) » [N
REE - HEARMEH R —(EBUT B E
PR R RS  HER RS HE RS
IR E R A E T RS - EE DS
2% 52 LR R A A HFF R AY ol
( Starling, 1988 : 130~133 )~ 2L » &
B BRI AT R o AT R S AR A%
BT H » St Ed g e 1 R A4
T
(VFEEEEE © S B FR EAIEEEA R IR
HE A GBI E 2 R TR
B 2 SR B T R TR 2
QEEAEHRFE 2 NRFTESHIF



EAE PR E B TR BRI fE IR ES B 5
—E?
QEEF MRS ? BEEEE ? AR
g B R A T 2
DEERAME ? A\REE EEHEE
PR BS HTRER IR » HEEAEIIEE
fa 2
OVEFEMENE 7 AREHLHEME
T A RIF B E (T 2
(O)EEF AR & 2 N RMEEE AR =
FIBCEEAR MBI A F R 2
TR EE LA aIRRE - B LR AR S
REBEE TR EI T BEHHE
(target markets ) 1] E i & HI1T $ R
LEY QLY ENEEER P - E L NE )
BT A FRTIRE R - AR E
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A Study on the Ways for Training Political
Appointees

Peter Jin-Fu Chen
Abstract

The main responsibility of political appointees is to decide policy. Their decisions have a mgjor
impact on national interests and citizen well-being. This makes providing them with proper training so
they can competently carry out their duties a particularly important issue. By analyzing the associated
literature and conducting on the spot interviews this study aimed to achieve the following purposes:. (1)
Clarify the differences between political appointees and civil servants, (2) Study and analyze the
responsibilities of political appointees and the abilities required; (3) Compare the training options
available for domestic and foreign political appointees; (4)Provide conclusions and recommendations
for reference.

This study found that: Within Asia, the political parties in Singapore look for appropriate
candidates from all parts of society to participate in the parliamentary elections, with outstanding
members of parliament chosen as political appointees. In Europe, England uses the cabinet model, in
which political appointees rise through the ranks, starting as normal members of parliament and
progressing to become junior ministers, and then cabinet ministers, in areatively regulated process. In
the Americas, the United States of America follows the presidential model. Frequent changes of
political appointees leads to management issues, so the government holds workshops to improve their
management skills. To develop and train political appointees, our country’s major political parties have
established related training organizations or groups. The new government has also organized
workshops for its political appointees. The study also made the following recommendations. (1) For
long-term training, the six categories are political parties, universities, the Legislative
Yuan ,administrative organizations, local political expertise and enterprise; (2) For short-term training,
these can be classified as five categories include short-term workshops, collaborative training with
foreign universities, short-term international inspection tours, visits to related personnel and listening
to officia briefings.

Keywords: political appointees, civil servant, globalization, human resources training and
development, political party
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The Present Civil Service System of R.O.C. :
Opinions for Review and Improvement

Yen Chiu-Lai

Abstract

The R.O.C's civil service system has been reformed three times after the government moved into
Taiwan in 1949. During the latest reformation, Rank Assortment Personnel System with Ranks and
Personnel System with position Classification were united into the present personnel management
system, enforced on Jan 16, 1987. It is based on four Civil Service Acts of examination, employment,
pay and performance evaluation, each amended severa times to meet the requirement of national
development, governments, and sociad and political environment change. As the system has been
enforced for 20 years, this article would like to review the system’s structure and change, and to
provide some opinions for the authorities' reference to further the system.
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From Local Governance and Town Corporation
Analysis the Equilibrious Development of Urban
and Village in R.O.C.

Chang Kuei-Mei

Abstract

The new challeges of democracy governance in local government, in the past twenty years has
developed by local governance at the sub-national level. The historical background of town is special
in R.O.C., In the view of comprehensive administration, What is the status of town in local
government How continuous the corporate status of town In the view of intergovernmental
interaction, what are the functions of town In the orientation of globalization and localization, how
to break the difficult position of limited resources in the development of town Corporate citizenship
and local governance of town is very important, the Equilibrious Development of Urban and Village is

most urgent. Above all, are the focuses of this paper.
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hierarchy

A

rule-bound autonomy of
regulation/planning management
< >

mar ket
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Decentralized level:

(rights)

Central level:

g ‘Central

state

L ocal

gover nment

Goals/frames
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4 T FERIT Z Bk TP 28 IR AR

Central or state government
(incentives for action:
political support)

/

Infor mation and support
Stimulate local development
initiatives

Raise aspiratons, generate
Demand

Offer information on services

\

Communities
(incentives for action:
development and political
empowerment)

Organizational streamlining
Political and economic incentive
structures
Srategic use of resources

Local public agencies and
grassrootsworkers
(incentives for action:public
image, material benefits)

/J

Pressure for quality services and
peer monitoring
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WS < 22 i 98 PR I B B R VAR - 5 #oR.Z +( Glyn Williams, Manoj Srivastava,
HLATEIRE N 2R EEE - EE MBI Stuart Corbridge& Rene’ Ver'on, 2003: 167-
NRIZELE B A A EERL - ] LLE 168 )

5 TEhZ s EEE

Planning and Preparation
Pre-meeting engagement of participants at village,block,district and state levels
Preparation of discussion documents and presentations on earlier academic research

'

Village-level meeting
(and participant’s

feedback)
Local stakeholder Local stakeholder Local stakeholder Local stakeholder
Meeting 1: Meeting 2: Meeting 3: Meeting 4:
NGOs Politicians Civil Servants Social Activists

Local stakeholder
Coordination meeting

v

District
Stakeholder meeting

v

State-level
Stakeholder meetings

OUTPUTS:tangible and
‘controlled’within project OUTPUTS:intangible and
Lists of participants; evidence of dependent upon participants:
their participation < > Changes in attitude/perception.
The Project report: list of Inter-stakeholder learning and
recommendations and analysis engagement.
circulated to particiants Momentum for change.
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Review and Improvement of Military
Instructors’ Promotion System

Huang Tai-Sheng
Mo Hsin-Ping

Abstract

Owing to environmental factors of time and space, the personnel system of military instructors
has become a unique pattern in Taiwan. The promotion and transfer of military instructors have often
caused the public to challenge its fairness for many years, thus it could damage the morale of military
instructors. This article will review military instructors’promotion system and further to provide some
suggestions for the Ministry of Education from legal and practical perspectives.

Keywords: military instructors, promotion system, promotion, assignment, transfer
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The Norms and Enforcement System
of Political Activity
for Federal Employeesin the United States

Yang Wu-Lung
Abstract

The norms of political activity for federal employees in the United States were set out in 1939
Hatch Act and the several subsequent amendments. After the amendments of 1993, Most federal
employees are now free to engage in many types of political activities, including actively participating
in partisan political management and campaigns. But they are severely prohibited from using official
authority or influence to interfere with an election, knowingly soliciting or receiving political
contributions, and running for public office in partisan elections. Additionally, employees are
prohibited from engaging in political activity while on duty, in a government office, wearing an
official uniform, and using a government vehicle. The U. S. Office of Special Counsel (OSC) and the
Merit Systems Protection Board (MSPB) are authorized to ensure compliance by government
employees with the Hatch Act. Regarding to the whole system, the author points out four features
including: 1. Employees, according to the characteristics of positions they occupied, are subject to
different extensive restrictions on political activities. 2. The costs associated with political activity may
not be paid for by money derived from the Treasury of the United States. The expenses, except de
minimis, incurred when the Presidential appointed employees engaged in political activity have to be
reimbursed to the Treasury within a reasonable time. 3. OSC and MSPB are independent, quasi-
judicial, regulatory agenciesin the field of federal personnel administration. Depending on the severity
of the violation, OSC will either issue awarning letter to the employee, or prosecute a violation before
MSPB to seek disciplinary action. 4. An informal and flexible way, mediation, is adopted by OSC and
MSPB to resolve complaints and alegations.

Keywords: the United States, U.S. federal government employees, political activity, Hatch Act
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% 5USC 7323 (a) (2), and 5 CFR 734.303.
% 5 CFR 734.303, example 4.

875 USC 7323 (a) (4), and 5 CFR 734.305.
% 5 CFR 734.305, example 3.
%5 USC 7324 (a), and 5 CFR 734.306.
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415 CFR 734.306, example 12.

42 See US OSC Federal Hatch Act Advisory: Taking a Leave of Absence to Work on a Campaign (May 8, 1996), at
http://www.osc.gov/documents/hatchact/federal /fha-04.htm.

45 CFR 734.208, example 6.

4 5 CFR 734.306, example 13.

4 5 CFR 734.306, example 15.

6 See US OSC Federal Hatch Act Advisory: D.C. Employee Serving as an Officer of a Campaign Committee (May 3, 2004),
a http://www.osc.gov/documents/hatchact/federal /fha-34.htm.

47 See US OSC Federal Hatch Act Advisory: Wearing Antiwar or Nonpartisan Buttons in the Workplace(March 18, 2003), at
http://www.osc.gov/documents/hatchact/federal /fha-30.htm.

48 5 CFR 734.306, example 8, 9, 17.

49 See US OSC Federal Hatch Act Advisory: Candidate Visits to Federal Agencies (August 9, 2004), at http://www.osc.gov/
documents/hatchact/federal /fha-35.htm.
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51 5 CFR 734.306, example 10.
%2 5 CFR 734.306, example 2-7.
%3 5 CFR 734.304.

% See US OSC Hatch Act Press Releases : U.S. Office of Special Counsel Seeks Disciplinary Action in Hatch Act Case
against U.S. Postal Service Employee (March 31, 2003), at http://www.osc.gov/documents/press/2003/pr03_08.htm.

%5 See US OSC Federal Hatch Act Advisory: When Does Candidacy Begin(January 10, 2001), at
http://www.osc.gov/documents/hatchact/federal /fha-25.htm; Federal Hatch Act Advisory: When Does Candidacy Begin
(March 19, 1999), at http://www.osc.gov/documents/hatchact/federal /fha-22.htm.
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% 5 CFR 734. 503(a); and US OSC Federal Hatch Act Advisory: Reimbursement of de minimis Expenses for PAS
Employees (February 25, 2000), at http://www.osc.gov/documents/hatchact/federal/fha-24.htm.

%8 5 CFR 734.503(c).
%5 CFR 734.503(h).
5 CFR 734.503, example 1.
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