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Retrospection of the Past Three Years and
Looking into the Future

By Yao Chia-Wen
Abstract

It has been three years since the beginning of the 10" session of the Examination Yuan. During
this period, we saw a great deal of changes inside and outside. Therefore, civil servants have to adapt
themselves to the needs of the society. It is also necessary and urgent to change the ideas and
attitudes. Because of this, Examination Yuan has been working hard on changing the ideas of civil
servants in the past three years. For example, we increased opportunities for our staff to visit public
and private organizations in order to find the defects of current systems and how to correct them. At
the Yuan, we provide our staff with channels to learn in the hope to enhance their wisdom in order to
achieve the goal of efficiency improvement and adjustment of organization quality. We are seeing
gradual effects of the changes in these three years.

Moreover, the Examination Yuan also promoted many new policies of examinations and civil
service, including enhancing examination question quality and changing merit system, etc. In the
future, we will actively reform. We will, in addition to reviewing the examination system and
submitting the gender equality white paper, carry out the philosophy of foundation of human right and
find out the imperfection of the national examinations. In the meantime, we will continue the reform
of retirement system and merge of training institutions. With all these measures, we hope that the
tenth session of the Examination Yuan can make the personnel system of the country perfect with the
ambition of continuous reform.
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Strategies for Enhancing the Efficacy of
Current Examination System for Certifying
Professional and Technical Personnel -
Professional Engineer As An Example

By Lee Grace W. M.

Abstract

The purpose of this paper is to explore strategies for enhancing the efficacy of the current
examination system for certifying professional and technical personnel, using professional engineers
as an example to illustrate key points. Discussions on the challenges we have faced are first
presented: (1) a poor demand in the engineer job market: low employment rate of certified
professional engineers; (2) lack of test questions to reflect practicality and lack of an effective test
mode to validate professional skills; (3) leaning much toward written tests and essay writing without
identifying and incorporating multifactors; and (4) low reliability of the passing scores: a poor
correlation between a passing score and the prediction of good performance at job. Then several
alternative strategies are presented, aiming at the objective of better equipping our professionals with
knowledge and skills for global competition with the aid of an examination system, under which
human resources can be effectively developed through education, trainings, exams, and employments.
Alternatives include (1) two-stage examination mode to incorporate multifactors in test questions to
reflect the practical needs in the engineer job market; (2) requirement of work experience for
eligibility to take exams; (3) consolidation of professional practice categories for better management
of each category of professional knowledge and skills; and (4) application of scale score to improve
the reliability and validity of the examination.
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The Dilemma Confronted in Certain
Civil Service Special Examinations
on Gender Restriction

By Wu Chia-Li
Abstract

This article firstly gives a detailed analysis and comparison on certain civil service special
examinations that still have gender restriction, such as national security agents, investigation officers,
coast guards, and other special exams that used to have gender restriction in the past, such as customs
officers and diplomatic officers. The results indicate that the qualification rate of females (the qualified
divided by sitting) is indeed lower than that of males. After the gender restriction was eliminated, the
number of females eligible for diplomatic consular officers has increased significantly. In a close
review, however, it is found that the qualification rate of female consular officers in the language of
English category over the past 4 years is actually lower than that of male examinees. In the recent
gender-open exams for customs officers, a similar unfavorable situation for female participants is also
revealed. In short, after the gender restriction was lifted, female examinees might face an even
tougher competition.

All these recruiting governmental agencies have similar reasons for putting restriction on number
of females being recruited. Yet many female group representatives disagree on those reasons. This
article has collected opinions of various parties, and gives different viewpoints aiming at gender
restriction reasons raised at each exam.

Based on the current laws and regulations of civil servants’ screening, training, and appointment,
this article discusses that the dilemma confronted by those government agencies which have gender
restriction on recruitment exams, is actually not an issue about “gender”, but in fact, “gender” is
innocent, only sacrificed as “scapegoat” under the current rigid regulations concerned. Therefore, this
article focuses on the following subjects of recruitment of public servants, dilemma confronted by
recruitment, and how to overcome difficulties.
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Severl Viewpoints on the Reorganization of
Civil Servants Examination System

By Lin Yu-Tee
Abstract

First, examined civil servants system occupied one of the five central governments has been
highly criticized for years, and take the assumption that this kind of establishment is unjustifiable.
Compared with other developed countries, the task of civil servants examinations could be refered to
specialized organizations. Second, policies decision making should be in charge of politics elected by
democratic voters, the ratio of them would be dramatically increased.Third, “Fifty-five year retired
special program” must be cancelled immediately, it is the most scandal event in the history of retired
arrangement.
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Five Reforms of Examination Policy

By Lin Chia-Cheng
Abstract

This article discusses the reform-oriented measures the author implemented in the year
subsequent to taking up the post of Minister at the Ministry of Examination, and certain significant
reforms planned for the future. Those reform measures already in place include the introduction of
4-year medium-term planning, for year-by-year implementation, and the establishment of 6 task
groups responsible respectively for foreign affairs, public surveys, examination publicity, knowledge
management, computerization and statistics. These groups interact with the formal Ministry
departments, each complementing the others. Since their introduction, these various reforms have
proven to be clearly effective, as much in terms of examination planning as in their actual
administration. The main points of future reforms include the integration of the related processes of
education, examination, training and employment; deeper consideration of human rights factors in
examination affairs; greater integration with the international community; examinations that address
core abilities; and, a thorough review of the system of certification examinations. The article considers
in some detail the reasons such reforms are needed, and the orientation and methodology to be
adopted.

Keywords: examination policy, reform measures, international integration, core abilities, human rights
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Reform Ideas and Practices on ROC
Government’s Present Personnel Legal System

By Chu Wu-Hsien

Abstract

The legal framework of ROC government’s personnel system has been established for a long time
and provided a good foundation for government agencies’ operation through these years. Facing the
global trend and severe international competitions, a lot of countries on the world have started their
government reform tasks. Following the direction, the ROC government also undertakes
reconstruction on personnel management system and the main mission is to set up a
performance-based personnel system. This article, discussed within the Ministry of Civil Service’s
official duties, focus on key actions that government should take to implement government reform. Its
ideas, practices and current achievements can be elaborated from the five main aspects as following:

- Extend the scope of personnel regulation-loosening to stimulate vigor of government agencies.

- Institute new laws for the management of political appointees in respond to the development of party
politics.

« Enlarge flexible employment mechanisms and set up an integrated personnel system for
contract-based employees.

- Implement performance-based management, enhance selection and incentive systems, and strengthen
performance-base payment.

- Revise the retirement and compensation system and increase Fund profit ability to keep up with the
changing environment.

Provided that the above-mentioned issues have been completed through the whole legislative
procedure, the goal of a comprehensive reform will be successfully achieved. Hopefully, the personnel
system of ROC government will become more professional, efficient and flexible.
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The New Thinking and Model of Training
Competent and Proficient Civil Servants in the
21% Century

By Chou Hung-Hsien

Abstract

In the complicate and rapidly-changing 21% century, human resources have become the most
important assets in both of the public and private sectors. Whether the government can satisfactorily
meet its people’s requirements is closely related to civil servants’ quality and capability. Therefore,
civil servants’ training is becoming more and more important. Only when our civil servants are
competent and proficient can we have a capable, efficient, and competitive government.

Our Civil Service Training and Education Act was promulgated on January 30, 2002. This Act
serves as the foundation of our civil servants’ training. The present article not only discusses the
difficulties that we may encounter, reviews and evaluates the implementation and effect of the Act, but
also provides advanced suggestions to cope with the challenges that our government may face in the
21% century.
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The Reform and Development of Examination
System and Policies

By Tsai Liang-Wen
Abstract

The fairness of examination system is trustworthy, as reported by the Central News Agency that,
a survey conducted by Association for Social Ethics about social trust indicates the Examination Yuan
among all government agencies receives the most acknowledgement. On the other hand, there were
the impact brought by the 10" reforms, disputes over examinations about Taiwanese dialect in 2003
and lawyer’s senior examination for Chinese tests in 2005, the balance between fairness of
examination and demand on personnel by agencies also requires adjustment. Concerning changing and
not changing in reform of examination policies, is its strategic direction correct or not? Is the
technique of improvement methods better or not? They are all worth concern and discussion. This
article studies and analyzes reform and development of examination system and policies, mainly, the
reform of policies combining examination and appointment — appointment examination or
qualification examination, preferential polices for weak groups such as the disabled and aborigines,
sex equality policy of national placement test, handling of doubtful points about Taiwanese dialect
guestions for national placement test, topics about application for rechecking raw scores in dispute and
litigation cases, the progressive empowerment and decentralization etc. topics.

In general, the reform and development of examination policies in the future are confronted with
impact of diversified values and decentralization thinking. The function positioning of examination
agencies should be adjusted progressively and necessarily, in addition, it must play the role of reformer
of strategic management for public service, that is, to be based on performance requirement, cost
efficiency as evaluation framework and implementation principles for future governance, with the
foundation of fair competition according to the Constitution, with consideration and corresponding to
requirement by human resources management of overall organizational strategies. It should also strive
for acknowledgment by the Congress. Only by doing this, the reform of examination policies can be
really put into effect.
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Keywords: examination system, strategic management for civil service, suitable talents, neutrality
capability, appointment examination and qualification examination, examination validity
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An Investigation on the Applications of
Assessment Center Methods in Civil Service
Training Institutes in Taiwan

By Lee Sung-Hsien

Abstract

The assessment center method is an evaluation system which is used, through simulations, to
assess future potential of assessees, including current employees and job applicants. Since AT&T
first introduced the assessment center method into its companies in 1956, it has been widely adopted
by private and public organizations, and thus has become popular.

The assessment center method evaluates candidates’ core competencies. At first it was used
mainly during the employee selection process, then later in promotion and development as well.
Therefore, applications of and research into the assessment center method can be found in various
areas, such as personnel selection and succession planning, managing, career development and even
organizational development. This is mainly because of the high validity of this method. A large
number of organizations have increased benefit of human resources and improved their competitive
advantages after implementing the assessment center method.

In the early days there were few enterprises in Taiwan that adopted the assessment center method,
but there is a growing trend in recent years. It is still not widely used though, when compared with
situations in other countries. Governmental departments are even more conservative in this regard,
except for the Ministry of Examination, which has adopted panel interview of the assessment center
method to improve the procedure of employment testing. Although a few other departments have
noticed the existence of this method, they are still studying its feasibility, instead of putting it into
practice, not to mention establishing civil service assessment or development centers. There is

obviously much to do to improve the methods or techniques of personnel selection and development.
This study, combining theory and practice, investigates basic concepts of the assessment center

method and the process of conducting simulation exercises, exemplified by sample cases. It further
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analyzes whether this method is suitable for governmental training institutes. In the end suggestions

of planning and implementation are made for training organizations in general.

Keywords assessment center, development center, simulation exercises, core competencies, validity,

return on investment
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JEH B W FIRMERIE R - B — e RRR ~ 8L
HUERE - R BB R - AR
FER B G R A e - PR (R
Rt A] Dl iR A R -

FCIEE SRR MR B I BR fR ) ~ ikag
B RERET) - MR B E RIS - H
eI EE LR A B |51 - EH B GRE
TR BRI TR R BRE R - (R
¥ R AE T 2 577 J B R 7 7 H e R R
fli > LWEERBEEA R M - KR
BE b iR TEE ISR ERER
S IERRREREAL - AAHE] - BEETHE - 20E
ESATTHE
h.~ ¥55 (dialogue )

R 53 A L 0 35 o o B
i E (role-player) HY¥{EE (Dialogue )
AP o BIANREEHES & 55 - AtPEE I E
B ML BN 8 - 302009
ST B 5 TR IR - TEEEERYEIRY - F
(752 R A5 B AR 55 8% MR 2e
FPEEFHE - W fEAE BE ¥
ELt R - [T A B i Y B S B R R
HURIRE - W R A Bl > A] DU 5
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FHEERIRE IR ER MR EEE
ELRERYE ARG -

HEEHZ B AFEHEG A (Assessee ) ~
R EE M (Assessor) © H RS
FHIBRAFIRE > ARRL
7~ ~ ElEETER (group discussion )

%5 it R L R P i FR YRR

Bellfiz— - WP E IR - AR
PR » FYSREOBERTR —/ N - 17 DAL

HIEFEMERL R AT aRAVI A > 2 ERERII A B
FEFATE R IREEETE - E1TE R
DA AR —#E - HH /N PR S A AT S 1T &
i B EBE - A ARERERR @ —AE
RO gk IR RS am s o AT Em Ay - Jl
R8RS EmE R AR 2B HF
£ - PIANKIEE S - EERE R R
BT -

AR EGTRAE G A TE (FERITER
F—E) HEF (ERECHER) WA
Rt o FE o HEHd s ] IRSCREREE R
FiEAERTERIRE > RERATDUETT - DB X
ZIRFEIBERRA © 3 RmAs A N R A & A —
ZabE by o BLZTEBRE LK - BB Ew
EESER AL AR ~ RETTT RBIT 709
A% -

£ ~ | (interview )



o+ ok

*¥RAA+TOETA

AP O AR T OB A D - S
Hhr T ARERE RS o
375 el TELT ok IR AR L A P 8 D RO SRR
I o R O R R A E AR RLE T ERL
FHINTERIERR I RITT AT ERVE R G
TER R AR B R - DURIEE e A e
A AR BRI - BREFERE TS > HRRAY
HEE -

- RE S E IR AR ML M ERF B AR AT R

B ERP R RS R

- RS PSR

- 5 S RHES AT AT A F B AR

- EOhER B

- DR E R SRR
Mg R HIRR -

- TR TH B E A [FIA LR,

© P RN R AR

- JtEFER S R

* SCHE

- BIERE

FEHF AR > ARA K EEER
[HIRE > S T — P IR A TR R ]
B A T2 ) 5 AREAE -

AP AT 8 FH R I AR A

ZZHAEER (In-basket interview )
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T < BE R Al R AR ST IR - ANTHIE 4
e AR AR S (structured interview )
TR HY H BITE PR AT M 2 R S Bk 2 P P
R 8 B SR I 2 B IR %% (the chain of
thought ) » [T FRHY T RE (R RS Z2 HH R 74 Y i [
A e

SEfEEER (evaluation interview )
1 5 Al B A e a8 NN E B R
(bio-data) & - BIIHETTRFALTAIZA © ATHIHIEA
HIFEERE - FEEHB - fEEEE R T
JEGERYATE - e Rt e E A RE -
HM R EEREEA G PRI E R B
REHITR > §—HEERK - KL > 267
HA TR ] DI HH e & fm i 17 R A B
[olfE R (feedback interview )

(B R E A B HL B Rk - 8 e
BRREH IE R 0 TEHNEHERE
Y FERAAS SR T AR BB AR A - R IE T Fo /0 I
i LB 1T Ry RO IR ARG SR » R HH G R 2
s L o R EIEERIR M (giving) B2

(receiving ) & —{FEfH & #AEAEE B R FGR
ERARE - IR > A0SR R A N RIS R
RS H B SRS RS - A IH
KA LLANE -



2 - 5EFE P OEEEEE

AEHE B B S HRE R 2 1 S A A% 1y B
it o 5B BLER S L OB ATERG TS IR IE A R
REIBAGR - BB SRR E HS L AUFHR Y
EEIER AT - dGREfE P ER E Ry B
TRIMINLAEE - (HE2E ARG ERE
FA B (Bt 38 2 Pl R Lk ] DA CAS [ - [T
T — L EAETRE - PIATSE (validity )
A (cost) ~ AR (return on investment )
F o HEREEHEEE -
— ~ AP ORI

FTeR XU (validity ) S2FE (Al — (&l H 5z -
T A BRIl AP R e pl B R Se s At P B 2]
TheRERVUEREFZ E (Dessler,2000 : 174) - FH7E
— R B S R =

PEHERN AL (criterion validity ) :

ERREEALR - BN 0 B TR
I - BERERUERY RIS - ERESERIR /)
Hom TAERRUT 5 BUR TR B -

PNIEE (content validity )

R AE TIENEMHERRA - B
AR RS TR A E R AR
ERAT Rt - TR PEMGEER L P B
UGz - Planfe T+ Bt llERiT+ - W&
S P AN e FH A i B B2 74 e 0 el AR TR T RE Y
Bty £ -

135

A5 %7

BE&%50% (construct validity )

ety 2 B O i SR T 1 BB B R 1 RO AR
FE o (AN &3 AN A B T e Y B o B
B S AIRALR -

HRFHE T OERRUE - — R
R > BRE TR (R 8 (predictive validity )
A& o —ANFT - TEEE (RE R TR B
M TAFFRIEAE Z IR R o THEIRE (R EL
B 1 20 - REUTHI 1 > FHERUERSE < 0
TS BN MR - &(E (-1) LUT
RAIFR IR - BIRvd T Bs - (HEE
PR B2 KECA » MLIEER - (REUER
B 1 HiufE o (HESEE] 1 2N KARE > /]
RER XA -

L LAE_ERIRCENAME R B RE ARSI -

2,57 BB TR R B FLYE N AN B AR ¥ G HE AT
= TEHERRGE -

3.3 B ASREMRFE AT A Y TIFFR BT ELYE -

RIRE T E E R RRy e T
IR RS, BERLY FORRIER » i RES] 1
HI PR ERREHE - (B AR RELEFH & A By (R B e
o BIaN 1977 LR ERIBT 2RSSR - T
ZITHEICRE 0.33 > EREFHHIMRESZE 0.63

(J.de Veer,1997 : 145) - 1989 4F > Smith ~
Greggs Hd Andrews 4 LLEREHHRTHE TH - 58
FeR PR OE - Feal 2 AR 05 ry FE
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(REQESE 0.63 > B 1977 YT EETHHIGREL
(0.63) IEAFHHTT »

1
¢, # #50 (FR
- 0.63
= (R 055
iR 0.53
o O 1 TR 041
- | YRR 038
;«:tq:;ﬁgjjw E]Ljfulak 0.31
gl Fjﬁljkiplak 0.15
e, 0.13

ER[ P YF ¢ Smith et al.,1989

T FEE PO

R LR TR R B E T A 2 IR
VB o Airasion (1964 ) FERRANEAMR
BRI T T2 68.82 4 AIIFHE Th LR
R 540.25 £ (5[ R5RFL,2001 154 ) -
EEB A
(—) FRHA

S LR R B R T AR AR IR B AT I
H o B EEEMAAEE - s —E
T WE AR HY o AR A RS Lk
HIPIE > FERME AT RERR LIRS - (HAFT
# OBt SR B AR A P ) - SR FER
FHORIRE ABB RN - AR 08D

JENLMB IESCGEFT - Rt > SRR
H o AR BI—557K6% » SRS
HHEEE
- BERTAVE R ¢ B TR - HEE S
% GhoRRBH - FEEEEE 5]
Bt EFEM  EE O EEREMREK
BAREEHEN - KEFIEEEAGT
GBS -

s ATECZIR AR - WFTINRE - T HEHE
ACARIAT DLUE B2 514 B & FH N - (2
AR AR A ED B AT S R A Lk 0 FIIEE
PERAZN R HT (cost-benefit analysis )
FHREMAERIEZ (cost price model ) B,
FEREATES (no-cost model ) FHETESL
PRRCA

(=) BITRA
Sk

- FHEEIARE A E%ﬁ&%WKEEEFcﬁ’\
FECREEEEE - AREERE - Hil
R AH ¥ = -

« AR TARRIECAS  EFES - AR -

c FHESVTHVE R ¢ ESERER - B
e - AENEENABEHLRE
BEH -

- WS KEPER  AEER R K
HEEERMEFEN -

) ?ﬁ

i



- HAWE A - AR ~ EEFE -
(=) WFEERAA
Fo R Ak AP 7 0 O I S 0 B Y 20
FTEERIRTTEE ] - LA RA T B0 & B 3
GHALISSIESRRATHEN - EREAM
AR E GRS - BRI TEER
VRS R BHIRT A & FHAE N -
IRIEFHE T OAYEZ J.de Veer (1997)
FAHIRHE - Dl—(Erh g DL EE A B R %
% EEEEEHGRREE (B -EEXE
DR 20 38 0 R 120 ABERD) > A EIERE
KRS (EAEEERAR - DB/
&t E ) —RPRyRrEER A - YN
FIAFI ST - Wl ~ BB R B ] -
HEARERBRAT
Lig—EA B HIBITIESURAR - R #RTE
R TR AR ShE AR
FiRs 4,942 27T - (HAN AR K ER & LA
FERAE A G E Alfg— R & R A R DL
AR LR, 3,181~1,761 SETC -
2 FREAMERERA 15% » B BSET L
A 81% > FllIFRAG 3% > AL E R 1% -
DRIEL > 20 s e e s 22 1 ) &
5 P DR TR R B RS T R R S R A
ERINERE > LIRS ET#ERE - E
R T ORI > IR R A
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WY > WIFRIrERL BN R R
AT INBRITE o MELAHEIE R S
MBS < e RE

=~ P ORI A R

FrEE % & E i ( Return on Investment,
ROI) ‘2 iHfk &M b AVEMBLRICA R FLER - $R
JuAzR bt (benefit/cost ratio,BCR) F{EEE
[EICE R EEAY T5E - A ERAE A bR DUk
KREVAHSEIARRR L » S—E TR ER T B
ZERIEE (ROIW%) » B SRR AR A 2
s AR A HOR A s PR DARAS -
HIBIECSit s B & VG| W E AT
/R$38,233 I > EEAEHYREF] 3R 2$321,600 IC
] BCR=8.4 > Alfg—JTi%& » 5 8.4 JLHUF]
#[EY > {H ROI AZZLLSA ($321,600 JT
-$38,233 7T ) B ELREGTE=741% DL ROI (%)
HKER - F—ICHURE 0 A 741 JTEARYE
I - (Mondy, et al.,1999 : 281)

P R LR [ R AT DUFI PR A 2k P BGHS
AR R AR E RN - HEEE
Brogden, Cronbach i Gleser HI|Z% 5120 FHfE =

(Utility Model ) ] 5 8 7. 00125 Bl (AT Bl
32 A BE I Y B T EL R ELT nROH

(added utility ) » 7R J R —EERE & RIL
K EIF H#: - (5] P. van der Maesen de
Sombreff and J. de Veer, 1997 : 153-155)
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Brogden, Cronbach Eil Gleser 2% Z1 A% H
R AT R ELE SRR A IR & - HE
KA - AR EAR E E R O O 2R
FA) 5 T B (R B3R A 538 HH AR Y B LR L
e P RIE R iR B A E T B AR Y
EERRRE - HI AT DUATET R A AR B = Y
A - R BRI SRR E T E—
e TR -

Brogden %5 A Z%E N3 A AIEHE
/AN v

FE A5 ]

= (R2—R1l) X (SDD) xM— (C2—Cl) /SR

R2=§1 7R

RI=E&JERAE

SDD=Standard Dollar Deviation, ©F %7 {9
2SR IV VAT DI RSy LN
RO A BB » B AR BRI
HENEFROR - HAEIRE#H 40%
HE -

C2=§ JTIERY A

CI=E JiERI A

SR=§F IR

M={EELERR R A\ S5 80 5E

BAE 3 LSRG RAHY -
N FHHY R — 053 2 SRR ) i 52 R A AH R -
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55 B0 2 B A Y S S AR AR AR R o
FIAEME G GRS R - #30 :
(—) &S (1 FLAA) FHE ORI R
AN L B8 FH T R O 5 02 N B B
AREFRZ - g &R S rTEeE
AR EIR DL -

(=) KHmE (3-5 %) HeEh LiEAE
R - REEE(E T EATE I A
T LHE G EEIAE TEER

Wz 1k -
(=) KHFET OCEEME T > ERE

e (ElEhpikvesyiean
(VY ) 8 o R A B 0 A5 3 1 B 5o
9 N B E EL R B A
(1) SE RN A] AR R R Ok
(TR ) L B A BRI -
BE — (i & TAER ALAF - FHRTE Ry 5
% e B B (A T Y T R
30,000 JTHYR G EIE - (HEr HL Bl
FFHEE L0 (N ETHER ) #5110 8,000
TOHYR R EE -
srer AR Rl - S A T AR IR E
HIRE FECZENEE - ARHER S I
H B — N EIRE R 5 (B
OEFT#SE ST E BRI AR B L AR
RES AT » RIELH IR B E Rk E R

EAHAT



& e A R AT ERE ARSI S
At TR ER B BIR R AT RA EF I HE
& o DLE=(EG Ry o A adiam - (DU RTml R 5
A TR -

B~ DBANBZNEEERFFEHPO
ZERAR R

TE A B R T R HE A S 1R
S B 7 s L P SR 8l P LR v S AR
MR8 - AREE A S EZ B HIEIS: - By T o
PRETE R E - BAE > StJe 5l Cam
Caldwell 5 ARYE R, - BRal & o av i b0k
JEEEEE - BRETBIA &3 BT R &
AW a0V
— ~ FRE R O R T
Cam Caldwell et al., (2003 ) E&FEH
{15 AU O EP 8 LR Y BE SR - B IR 52 BH
B8 LESE R N REOR RS AT LB E Y 58
% (EME R T ADGE R a e - (et
ODEER o RAIUE IE AV - HH AT
it R A ER R R R R E
THPLRs AT Z BRARAT T -
17853 AR &
R T AR OSE R R BB R A
Al > — {1858 B AR O s B RS U Y AR
73 (job analysis) ~ BRI T H58 R EARL
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b~ FERE HImEfE (orienting ) ~ 3P EHY
AR ~ B B AR S B T ~ ¥
— e B R B WS e s L HE AR LUK,
WHNIZEEA < B LR IEAN A RELF I R - R
HEDUBE RIS R B B S ZRE AR ©

2T HI AR
TAR TR i 2 AP O R IR S
— KB IR G IE H AR E 2 DAL E o7
MR EREETE - (ERIEETHE R EZ
AT RAEFE I LTI AT > AlEREH R
EE - CHELERT -

3RS E RN
APEAER (dimensions ) ZEE T (E3 M3
HHOE - M H BB S E - — SRR T
IR K 3R LRSI Bl A T R SR 25 R 1T Ry
AT - 17 R BEAE IR IR T 2RI AR - LA
K FEANAETEAE T AF_E PRI R X 3R Y
TTER

4. FE G AR
HER] PR L REE — R A H R TH I AT HY
i - 1G5k R H m] DLA) Bttt (8 A -
e DIEfT#RE - (HEELEEEEL

(quantitatively ) B/l (qualitatively ) 5

HHERE LaaT st e EH R T
MHEA TR KB L VIR R ] 07 DAURYE
{LAEE
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5. EHimtAT (pretest) FF{f
ARV R B S R AP AH AL [ Y
G (reliability ) - FF# E RIS ~ (MR
EHE B LU FER - DURT R B
SR o

6. PkESTRFIE A B
ahE N BB & BRI T LRI
HL(E R - FrIPE SRR & > EHE
B - —fEHETE N B RS EE
e~ BRI B AT S A R

7.5 N B 7e Rk
N BEBIER - 0 SRS HEEE
ERTFIRR > DACEAEC IS e A R H RE AR R A5 ~
PR  FHERDT - AP EERE R BOREEE
15~ NCERE AR e R Bogk - 0 METT
FHIRE

8. [ e B A e HHE (R
TERE & 2 SRR R kRl e HEAERA Y
Eifl 0 AfE 1 (1) HEE (objectives) s (2)
2 (selection) s (3) &% (choice) »

(4) NE (staff); (5) &Fl (materials) ;
(6 )#ESE A (results ); (7 )< f&( feedback )

& - (8) EHraf#E (reassessment); (9)
E R Caccess ) 5 (10) 7O & i 77

(contact ) » i G EH FE 7 HUHES -
9.3 HATT ikt &
By HEAE T R IERERE 2R
RV E SR SV B e/ N LRl sk a T e
BT > MEEBEE
10. TE e (5 FH P A
PP A A T ERE AT R AV ER(S
e EERHI TR » SR — 20 A
e T H - FHEP OEEEH T (EERE
H) TARRCEE—58 2 RITRE] - Rl PRaF
HRULH PR T ST SR B T B R Y
THE HERLERTR —E > NMIERAE
-
=~ BRI E TR S K
(—) AT
AHEAUOEEE 1950 0 HAT&TS [
JERIR 2 2 1k - IR E ISR RAF
BEZ 2SI ER © filE 1970 FBill Byham
KeDouglas W. Brag fA3E B VL2 €& 8l #EDDI
( Development Dimensions International )FH%5
RIFHERZE > HSRZBBIEREZE > bR
AT&TLIAN » 4[IGM ~ Motorola ~ ToyotaZ5/\ &]
PR — T AT T RE , AYRT
§ - {RIEDDIHUHRAT  fk EAESEA e KA

* JEDDIGE A RIS EUR - DDINGEE SR REMEMEE D OENRLE) - WEETH - RES - R - &
FDEAD ~ RS E - G  INGZRAF - BEE T ~ MRS - 5P - B RHAGE - SEAEPE2E L

S EERHE - ACEYEEAT -



BB 7% o ESCEE AT 9% ABET
(http://www.ddi-tw ) °

B 1983 R H RS EH i > FEH]
A=AREEREFIRR - 322 2002 4 12 H 16
H e 29 ERER - 2 A8 339 A (5L
Ty » 2003) > (EFRFBEAN 1994 & FHET
FZATE TER ) B TEHA RERT L R
i[> ; ( Management Assessment Development

Center ) » fIANEEHYM —BF ~ [LZEREHE -

A5 %7

o bR FISEIR S TR T — R B
AIEAEEA Re EE Rk (R#FE,2001 ) -
%ﬁﬁéﬁiﬁﬁbﬂ’ﬂ‘%%tﬁi& » BIPUASRR SR 0

JERIE AR - IRIBREECENFHE
(1997) & Fﬁ*ﬁ ORI SR B R O

Wi EERFRRRA R  SEEANS - iz
AETEMREYEETT ~ A R R E ISR
RRAT T |

WA RS (27)

=0
—
[
iailisd |
F HAGTET1 — B
: § i
U =X
. (107)
(N=101) e
— It R —
(142)
L A
(107)
1

TR IR SR (286)

% -[ |
e S (RIS ) (19)

B P (22)
TR (11)
HETEL (2)

— o R (43)
Ly R (23)

— SR R (16)

— AR R PO (1)

ST REE (10)
R (4)

C ) SFPRT R T 3 i
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(=) A HERARIEN
BB FEEAFE T OECESE &

QTR - B REUF R RAEIER 53 0 DLE B R -

JEFH R A R FIRE A% 1 2 AL B B 5 FH A 3

e E AR IR - R R R T BURFRY

2 R EBAER (Cam Caldwell et al., 2003 :

73) < (HAEBIA » A HEARZE T AR R R

Frv - BUREBARIE R R, - sRE R

o IR USRS B -

LR E B TR At BUrT & B A5
Bl T — il R B T B T
FIRAER A

BT BUG R SR EEAR A R 77 F8
ZHEILHEFHRRENEZREERATE
R BALH B E RS A\ 8BS F il bt
Fe—EPE R Bl T B B R A
S | o AR SEARHE OB AR
PRET 5 (3 B S 5 5 R BURF AT U B B i
2 A BE B R R R LB I B AR T U
INTEN EFIRRA L AT » REAAEH ST
R st EIETBUN R £ Kt
D BETTFEEBINLUEE W E(EETE
rf > BRSO Bk T 1B I S 3 AR R - 1R s
PRETE i 215k RO - HAHTE R 2T
= -

(DFFEE LR HTR BRI ATTE
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TR EAHT T E - A 7R B R i
BB - RN 2 E £ 56 5 B
BUR R E EEEE ©

Q)R R T LR AR AT LT HYAS R
BUR > JLIER AT (8 A RS R T R R
S BFEGH > (AR 2 7 i Y
B RERHRIIAE o L - AFRHETL
25 BEE R e AL BUN & H R A
W F N —EH® - A1
A RIHT -

MR MY

(DFE AR LR HATBUE E 5 [
AP LR T R R R E BRE T B R
2 BRI - DUEREE T
B, HRA - (R RS R B R
2%

QF NI ILHZ/ N - A LT
O RS TR E R o MDA R
{58 B A N B AR -

QFEMIFHEE L AT LEFEIGEEA

(B L) FiERE - BEREEE

[l 52 # By 2= & FF & 0 BBl
(knowhow ) » {B{E R B E 17 58 1) 2
B o

(HPASE = IE R BEpE - 2 7 DARHE L
FER ORI BUN B H R A ]



WS H IR - [ 1L EHETT -
BESR L GEATT » (ETT BURRH AT 2 iR
FH—l > FEZHEHANEHAERR L
 (ERZ RS Ry R O A B EAS E R
PR AT BB B 7 e B FE A (SR 21988
148-149) - [Ef B ME A PRAT B E I -
2AFEM B EREERE O SGE =2
AfT

o=

AR R 88 Ryt mm s — i
AU > G UG T 5 BR{E A
ALASL - BEREINEERS 1t B ES A
B/ INGH Y o TEUE T » 13022 B AR R S B
S HICARES - AR T TR A/ NEETER
7= BIER B BN THY RS0
YRR R E SR ( Simulation Exercise ; 5%
1515 HIEs Situational test) - HFHEHELHEE ¢
EREE AR AR LAF RS TR FE LLEAE
ZHE TIREEE T EER T Ry R B

Ry bl T RN e F
R S/ MEIICUHET - 6L 1999 4 9
AMZEHFEFHAEZE BRI TR
HETTEFRAYRESEE - JEH NI A AR S
A BAAHATEEH L PIZEA 5 A B
Bt A [FIRFHETT - BBEEMR TS -
EHEHEMRER A AE&SE R
A LI R B — 1Y T (B A 3 L i —
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H TR IR MR IR R 55 A
HraRtE LR S EERTE S E
AP B A EmELEE - BN IEE S SRS
R —ERER g (RER - =5,
2001 ) Ep% > #EEAIE 2000 FEILFFHE
gl HRTEHEE R =5 —
hE R ETEEEEEH -

T

LR JTELEN R B R A T B 95
RE 91 401 N B RIEEEFIIZE
REEZRESESMEFE MO G
HEFMERMZIZOETIERE (com-
petence building ) » ZEEHIE &S E SN
N ERIFIRREG R Rt BUa RE AT
RILHABEIRER TR AFABEEEK
LRETTEEF RS R ST | o HARFER %
EE AN VARESEREE 220N EpAE A RS
BEAEAET) - AR ERNE - EER
# ~ RERIRE - R - BIRETE  HR
st ~ ANBRBALR ~ T a s ~ 1T BT
FIRE ~ N - HAASEE S I B
FEESZ ORI EREERES)  FRERED
K LARRE%E =1 B S0 ERE
FPEREST ~ TRlg R R S B = -
E#ELT FEEEEAH A BEIEEE
SRR - R TS R FIRE B E TS

=4
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BT - A0 T ESR o A R A ) ARRR E R
aaRie > RN EREEETTEIE T e
Jre T SRR R B SR By  BRAZ - S
TH5E AT 5 AH B R = T A S (8 2 e AR (VT
&, 2002 : 61-74 ) -

s S TPEERTE RGP L ik (HEER
ORI T LR B SRR EE
b N B )R -

=~ BB G e AT
SEHNIH B RGR - R T BT
O RIS E FE B 2 S B RS AT i 2
EABANEETEEEFIIMAESES
TEMG N BEEA e RN > SR RE

9247 H 3 H M OEREREEEHE © b
FERIFTAERE NS - RS ER A BT
B OEHR (BILBUARE AT

%)
HhoRiage (BOIELATEIRSE HE
BrEHEAIEVIERT)

RARIEE (BTLBGARE  AHATEL
2%

PR EEE (BT GIERE AT
BPORER)
wRiaEHER (BOZEGERE LEER)
g (RIIXEERE AR

EHER )
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ROEFEMHET Fmar Al - FrienyE B

AN (Rdgk) -

(—) BHATME

LRI
Al O B LR L R ThRE - BUE
= HHATTM: - (BB AT E G (AR R R
#EREH[ (development center ) » [N &
AP L DL R N SRR SRAERIRTE -
2L
TEBUE ~ R ~ AT~ Fly ~ A8 ~ ]
7N T 93 B > B A i S E P A R
FEREEETEEE S EESE
Fhos \ B EH A R R A THY -

3 LEEREFGT ¢
A S R B E B R R OB B T Ry P S
RN N BRFHE /O 1T
EE -

4 BREEAET
A TR RS A Y ) AR L
EAE S B AGERAERAE R (HAA —
TERGI ~ EBIZAIME -

S —IEHIR -
AP L CR A DAV E Rl R TE T 2 Al
BrER Ay B DU R R e
ME NP o REELIBES Ry BEHE
(Y » DR OB i Z 3B B A BE -



(7)) FESEAE - fase A\ BIEE
T
L AH BT R A S
PR SR
3 IR B > A07H AR

4 A I

5. R R AP
6. I BHE(E E R BhRE
7. RHERR PP ARE(L > ETRER A IR

G AR SETBE - h)ae

9. 7L R HE S G FE SRR R ERA RS R AV [E]
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The Study of Gender Restrictions In
National Examinations: The Perspective of
American Experience

By Hsiung Chung-Yung
Abstract

The issue of gender restrictions in national examinations has aroused widely concerned recently.
At present, there are six examinations that are set in gender restrictions in accordance with their
respective working conditions. The article examines the issue from the American experience. Its
conclusion is most of the regulations that include gender restrictions are not accordance with Gender
Equality in Employment Law. Most employing agencies still set gender barriers that are rooted in
tradition. In the future, the employing agencies with gender restrictions on employment, will have to
explain the reason that the job is unable or very difficult to be fulfilled without special gender. It is
hope that with this requirement, the gender discrimination will be eliminated from national
examinations and the principle of gender equality in employment will further confirmation.

Keywords: national examinations, Gender Equality in Employment Law, gender restrictions, disparate
treatment, adverse impact.
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The Collaboration Duty of the Party
Concerned In the Administrative Procedure

By Chen Ai-Er

Abstract

In Taiwan, dealing with legal substantive relationships between the administrative body and
persons used to be more emphasized for a long term in administrative laws and administrative
practices. Discussion about the collaboration duty of the party concerned in the administrative
procedure is the expression of underlining the real meaning of it in the administrative procedure. ‘The
collaboration duty in tax collection procedure = comes the initiation to explore < the collaboration duty
of the party concerned in the administrative procedure = in our country; therefore, the study would like
to start from that in the tax collection process and examine the general inspiration which it can provide.
Whether the collaboration duty of the party concerned has the similar content in procedural laws of
other administrative realm is subsequently observed. The Study will also include the legal effect of
violating the collaboration duty of the party concerned in Administrative Procedural Act and the
particular legal meaing of "the collaboration of the party concerned” in the so-called < cooperative
administrative procedure .
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